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2-1-1. Connecting People and Services When They Need It Most.

A service of United Way of Larimer County providing
service for all Northwest Colorado

2-1-1 is a free, confidential, information and referral line answered by trained
specialists . These trained health and human service experts have access
to the most comprehensive database of community based organizations,
government agencies and nonprofits throughout the state of Colorado.
Information can be provided through a language line in almost any language.

2-1-1 helps callers find information on
services in their area

Food Shelter Rent Assistance
Utility Bill Assistance Counseling
Child care After-School Programs
Aging Services Disaster Relief

Health & Medical Legal Assistance

Volunteerism Advocacy

13,846 Calls
Third Quarter
2009-10

13% increase over last year




2-1-1. The Number to Call, When Yo

A System of Shared Resources and Local Delivery

2-1-1 Region 3 (United Way 2-1-1) is part of the Colorado 2-1-1
Collaborative mandated to serve Northwest Colorado communities. 2-1-1 is
a communityi based organization within the United Way of Larimer County
following the standards of the nationally accredited Alliance of Information
and Referral Systems (AIRS). The AIRS Standards are the foundation of 2
-1-1 service delivery and the prime benchmark of quality information and re-
ferral. Establishing and achieving statewide measures for service delivery,
resource database management, reports and measures, cooperative
relationships, organizational requirements, and disaster preparedness.

2-1-1 Information and Referral Specialists provide culturally appropriate
support, intervene in crisis situations & advocate for the callers and their
unmet needs.



